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2,52, UEHm]Jb! COYUAIBHOSO 05(5)2}#3?('”3(1?’11{3 R}JRJ!C@CIH ROMCUIOEO
co3pacma u UHEATUAOG
FBY CO MO «BonoKoNamMCcKWii LeHTP

coumnancHoro oBcayHmMBatmua rpamaan
NOMWUAOTO BO3PacTa U MHBANWQOB»

31,35

FAY CO MO «CepebpaHo-Mipyackuid ueHtp —
co oro ofcny rpaxaaH 30,03
NOMXWAOTO BO3PACTa U MHBANWAOE...

FAY CO MO « EropbescKnii LeHTp s . e ——
COLMANBHOTO OBCYRMBAHWA T paian 29,79
NOMKAOTD BO3PACTa N MHBA/INAOE...

rBY CO MO «[lyGHBHCKWIA UBHTD I I B
coumanbHoro oBony KNBaHUA T pakaaH 29,55
NOMUAOTO BOZPACTA U MHBANWAOR «POHUKS

rBY CO MO «COJ/IHEUHOTOPCHMA LIEHTP .
COLMANBHOTO OBCNYIKUBAHUA TPAKAEH
MOMKUAONO BO3PACTA U MHBANWAOBY

l

29,52

I'bY CO MO «BOCKpECeHCKHA LIBHTD
COUMANLHOTO O6CAYKUBAHWA FpakiaH 29,17
MOMKUAOTO BO3PACTA U MHBANUAOBY

IBYCO MO «LLIATYDCKWRA LIBHTP COUMANBHOO
OBCNYHUBAHHA TPAKAAH NOKUNOTO
BO3PACTA U UHBAAUAOBD

29,05

FAY CO MO «Kampcruii ugHTp
coLy 0 06C. ]
NaKKAOTO BO3PACTa U MHBANKAO0B «JabioTan

68

[
-]

IFEYCO MO «lleHTp COUManhHOro
aBCAYHUBAHKWA FPaMkAaH NOKMAOI
RO3PACTA M MHBANKWAOR ¥ CEPTIYXORCKUA...

rBYCO MO «TangomMCKuiA UeHTD
coLumancHOro oBCnyKMBaHKA rpaxaaH
NOMKAOTO BO3PACcTa M MHBANWMAOB?

28,42

rBY CO MO «MbITULLMHCKMIA LEHTD
counansHoro 0By HMBaHKMA rpamkaaH
UMW 0 BO3PACTa M MHEANIMA0B»

28,06

‘ ‘|.
8
w

rBY CO MO «KpacHOropcKri UeHTR
CoUuMansHON0 DGLAYKMBEHKA | paKAEH
TIOMKW/IOI D BO3PACTa M MHBA/IMA0B»

f;

rBY CO MO «MCTPHHCKMIA LEHTR =
COLMaNEHOTO OGLAYMMBEHMA TPAKLAH 25,41
MOMKUAOIO BO3PACTa M HHBA/INAOE...

1
|
|

IBY CO MO « PoLwwanibCHiA LeHTP S —
COLNNLHONO 0BVHMBEHMA FpakAaH 25
NOXKANOTO BO3PACTA M MHBAAMAOED

N

Y CO MO «3apaicKMii LeHTP COUNasibHOMo
OGCNYIHMBAHMA FPaKAEH NOHAN0I0
BO3PACTa M MHBANMAOS «PAGKHYLIKa»

b
N

IBY CO MO «Q3PCKKIA ILEHTR COUMANBHOTD
OBCAYIKMAAHWA TP aH NOKANOTD
AO3PACTa U MHBANUADBY

rBY CO MO sMamaickmit uentp
COLUMANbHArO 0BCAYHURAHNA rpaKAAH
MOMKUAOTO BO3PACTa U MHBANKLOD «3aboTan

24,86

~
-

LY CO MO «Py3ckuid LIEHTP COUMaNbHAOMO
obcnyKMBaHKMA FPaXaaH NOXUAOro
BO3PacTa U HHBANKMAOB»

N
'y
W
w

N
B

16) ['BY CO MO  «ConHEYHOrOpCKMil  LIEHTPp  COLMAJIbHOIO

00cmy>KMBaHUS TPaXKIaH MOKUIOTO BO3pacTa U MHBATUIOB)

Bcero B yupexnenuum omnpomeno 114 nomywarenent yeayr, 114
COTPYAHUKOB, NIPOAHAIN3UPOBaH OQUIHAIbHLIH caliT opranuzaiuy, HHGopMaLus
00 opranu3anuMu Ha OQHMLIMAJILHOM caiTe U pasMelleHus HHGPOpPMaLUu O
roCy/IapCTBEHHBIX (MYHMLIMIAIBHBIX) YUPEXICHUAX, MH(POPMAIUs, MOTyuyeHHas

MEeTOJ0M HaOJII0eHHs], MHTEPBbIO U JIUCTAHLMOHHBIX 00OpalleHHil.
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OO1uii UTOroBbIH Oat yupexaeHus coctaBui 29,52. Pe3ynpTaTel pacueToB

110 OTACJBHBIM ITOKA3aTCIIAM H 061H€F0 HUHTCIrpajlbHOTO 3HAYCHUA NPCACTABJICHLI B

Tabn

1-3.

Taba.1. Pe3yibTaThl He3aBHCHMOM oLleHKH onpoca nmoceruresneit ['BY CO
MO «CoiHeYHOTOPCKHIi HEHTP CONHATLHOT0 00CIYKHBAHUSA TPaKIaH

MOKHJIOro BOo3pacTta M HHBAJTHI0B)»

N |

Haumenoeanue nokazamens

{ bann

I. Homa3aTeng, XAPAKTEPHU3VIOIIHME OTKPLITOCTD H TO0OCTVIIHOCTEL HH@ODM&HHH 00 opraHm-

3alHH COUHAJIBHOI'0 OﬁC.J'lY__)EMBaHHﬂ

VY 10BIE€TBOPEHHOCTL Ka4e€CTBOM, IOJHOTOH U IOCTYIHOCTBIO MH(OpMa-
IIMH 0 paboTe OpraHu3aluy.

0,96

I1. oka3zaTesn, XapaKkTepu3vionue KoMpopTHOCTE VCI0BHI NPEI0CTABIECHHS COLHAIL-

HBIX YCJIVI' H JOCTVIIHOCTH HUX IOJVHCHHH

2. | JocTynHOCTE yCIIOBUIH OKa3aHUS YCIYT 0,92
5 biaroycTpoicTBO U co/iepKaHUE TOMEIIEHHS OPraHU3alMK COLMAIBHOTO 1
" | o0cy)KUBaHUsI H TEPPUTOPUH, HA KOTOPOH OHA PACIIOIOKEHA
1. | BpeMms oxxujiaHus COLMANIBHON YCayrH 0,92
) Bpems ojkuaanus npuemMa K CHelHaIMCTY OPraHnu3alii COLHATbHOTO 00- 0.87
. £

CIY>KUBaHUS

IV. l'lmca3a’rem_l. XAPAKTEPH3VIOIIHE 100POKeTATEIbHOCTh, BEKJIHBOCTh, KOMIIETEHT=-

HOCTh PAGOTHHKOB OPraHH3AIMIl COLHAILHOI0 00CIVKHBAHUS

1 JlobposkenarenbHOCTh, BeKITUBOCT M1 BHUMATEIBHOCTh PAOOTHUKOB Op- 0.99
" | raHM3aIUH COIMATILHOTO 00CITY;KHBAHUS ’
2. | KomnereHTHOCTE paOOTHHKOB OPraHU3allUK COLIMAIIEHOTO 00CTyKUBaHUS 0,98
V. Iloka3zaTean, XapaKTepH3VIOIIHE VIOBIeTBOPEHHOCTh KAUeCTBOM OKA3AHHA VCIVT
Hons monyuaTeneil COIManbHBIX YCIYT, KOTOPhIE MOIOKHTEIBHO OLICHH-
|| BAIOT H3MEHEHHE KAuecTBa JKU3HU B PE3YJILTATe NOJy eH s COLMALHLIX 0.95
" | ycnyr B OpraHusalifi COlMalIbHOTO O0CHYKUBAHUS, OT YHCIA OMPOUIEH- ’
HBIX
) Hons momyuaTeneil COLMANbHBIX YCIIYT, YAOBICTBOPEHHBIX YCIOBUAMHI 0.99
" | mpemnocTaBIEHHS COLUAIBHBIX YCIYT ’
21 YV 10BIETBOPEHHOCTD KUIIBIM [IOMEIIEHUEM !
258
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VY 10BIETBOPEHHOCTH 00OPYAOBAHUEM JUIS TIPEIOCTABICHUS COIMATBHBIX

2.2, yeyT 1
Y 10BNETBOPEHHOCTh MTUTAHUEM
2.3. |
"4 VY 10BIETBOPEHHOCTH MeOenbi0, MATKAM MHBEHTapeM i
5 Y 10BNIETBOPEHHOCTD MPEIOCTABIEHHEM COLIMATbHO-OBITOBBIX, {
= | MapUKMAaxepCKUX M THTHEHHYECKHX YCIyT
26 Y 10BIIETBOPEHHOCTE XPAHEHHUEM JIMYHBIX BELIEH i
57 VY 1OBIETBOPEHHOCTH 00OPY/I0BAHHBIM JUIsl HHBAIM/I0B CAHUTApHO- {
""" | THTHEHUYECKUM TTOMEIIEHUEM
23 VY 10BIIETBOPEHHOCTh CAHUTAPHBIM COJACPIKAHUEM CAHUTAPHO- i
2+ | TexHMYECKOTO 000PYI0BaHHUS
Y 10BIETBOPEHHOCTD MOPSIKOM OILIATHI COLIMAJIBHBIX YCIIYT
2:8. 0,98
210 Y 10BNETBOPEHHOCTH KOH(HAECHIIHATBHOCTBIO IPEIOCTABICHHS 0199
: COLHAJIBHBIX YCIIYT ’
211 VY 10BIETBOPEHHOCTH TpadKOM MOCENIeHUs POJICTBEHHUKAMH B 1
' OpraHHM3alUH COLMAIBLHOT0 00CTyKUBAHUSA
515 Y 10BNETBOPEHHOCTh MEPHOANYHOCTHIO MPHXO0/Ia COLUANBHBIX 0.99
: pabOTHHKOB Ha I0M 2
VY 10BIETBOPEHHOCTh OMEPATUBHOCTRIO PEIICHHS BOIIPOCOB
2.13 0,96
3 Y 10BIETBOPEHHOCTH KAYE€CTBOM MPOBOMMBIX MEPOIPHUATUH, UMEIOLHUX 1
" | IpYIIIOBOM XapakTep
4 ['0TOBHOCTH PEeKOMEHIOBATh OPTaHU3AIUIO COLHATBHOTO OOCITYKHBAHUS 0.94
IPYTHM JTIFOIM ’
Tab6.1.2. Pe3yJibTaThl HE3ABUCHUMO# OLIEHKH YYpe:KIeHUs HA OCHOBAHUHU
AHAJIM3Aa 0JIaHKA HADJII0/IeHUA
No ‘ Haumenosanue noxazamens ‘ Bann
I. Iloka3aTenn, XapakTepHu3ylouye 0TKPLITOCTh M A0CTYIIHOCTH HH(popManuu 06
OpPraHu3alny COUHATBHOIO 00C/IV:KHBAHUS
1. | INTonHoTa M aKTyaJbHOCTH HH(POPMAIIUH 00 OpPraHU3alliH COLHATBLHOTO 3
00CIyKHBaHHUS, pa3MeniaeMoit Ha 00IIeI0CTYITHBIX HH(OPMALIMOHHBIX
pecypcax (Ha HHGOPMAITHOHHBIX CTEHIaX B IIOMEIIEHHH OPraHU3allui, Ha
ouIMaTHHBIX calTax OpPraHu3aIlii COIHATHHOTO 00CTyKHBAHNUS,
OpraHoOB MCIIOJIHHUTEILHON BIACTH B MH(OPMALIMOHHO-
TeneKoMMyHUKanoHHOU ceTn "MuTepret" (manee - cets "UuTepuer")
1.1. | "OTKpBITOCTEL M MPO3PAUYHOCTb FOCYAAPCTBEHHBIX H MYHULIMIIAIBHBIX 1
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yupexieHni" - mokasaresib peHTHHTa Ha O(UIIMATBHOM CaHTe JIJIst
pa3MelieHst HHPOPMALHH O TOCYIaPCTBEHHBIX M MYHHIIMIIAIBHBIX
yupexaeHuax (www.bus.gov.ru) B cetd "MuTepuer”

1.2. | cooTBeTcTBHE HHGOPMALIUU O IEATEITFHOCTH OPTaHU3AITHH COUANBHOTO 1
00CIyKUBaHUSI, Pa3MENIEHHON HA OQUITHATEHOM caiiTe OpraHu3aIun
COIMANBHOTO 00cy)krBaHus B ceTH "MHTepHeT", NOpsaAKy pa3MerieHus
uHpOpMaMK Ha OUIMATIFHOM CaiTe MOCTABIINKA COLUANBHEIX YCIYT B
cetu "UuTepnet”

1.3. | Hamaue nHGOPMAITHA O NEATEIHHOCTH OPTAHU3AIHH COITHAIBHOTO 1
00ciy)KUBaHUs (B TOM YHCIIE O MIEpeyuHe, MOPS/IKE H YCIOBHAX
NPEIOCTABIICHHs COIMAIBHBIX YCIIYT, Tapu(ax Ha COlMANLHBIEC YCIIYTH) Ha
WH(OPMAIMMOHHBIX CTEHIAX B IOMEIIECHUIX OPTaHN3alUH, PAa3MEIICHUE €€
B Opounopax, Oykierax

2. | Hanuuwme anbTepHATHBHOH BepCHH OPHIIMAIBHOTO CaliTa OpraHu3aliH 1
coluansHoro oociy:kuBanus B cetd "MurepHer" 1y MHBAIUI0B 10
3PEHUIO
3. | Hanuuue AMCTaHIIMOHHBIX CTIOCOOOB B3aMMO/ICHCTBUS OpraHu3alui 1 2
noydaTenel ColUaabHBIX YCIYT (MOdydeHHne HHPOPMAIUH, 3aIIMCh Ha
HpUEM U JIp.):
3.1. | Tenedon 1
3.2. | aneKTpOHHAs MOYTa, JJICKTPOHHBIC CEPBHCHI HA OHUIIHAIILHOM caiTe 1

opranu3anuu B cetn "Mutepner”

4. | PesynpTaTHBHOCTE OOpalleHNi PH UCTIOIB30BAHUH JUCTAHIIMOHHBIX 2
Croco00B B3aHMOJIEIICTBUS C MOTY4aTENAMH COLHATBHBIX YCITYT IS
noJiydeHust HeoOXoAUMOoH nHpOpMaLIH

4.1. | monst pe3yNbTaTUBHBIX 3BOHKOB MO TeAC()OHY B OPraHU3aIHIO 1
COLMAIIBHOTO 00CITyKUBaHUS /1Sl TTOJY4EeHUS He00X0AMMOI MH(pOpMAaLUH
OT YUCIIa KOHTPOJIBHbIX 3BOHKOB

4.2. | nons pe3y’abTaTUBHBIX 0OpalieHnii B OpraHU3aIHio CoIManbHOTO 1
00CITy’KMBaHHUSA 1O IEKTPOHHOMN MOYTE HIIH C MOMOIIBIO 3TEKTPOHHBIX
CepBUCOB Ha oUIIMANTBEHOM caiiTe opranu3aiiu B cetd "MuTepHet" s
NONTy4eHHs HeoOXoauMoii HH(OpMAaIH OT YHClIa KOHTPOIBHBIX

obpanieHnii
5. | Hanuune BO3MOKHOCTH HANpaBIeHUSs 3asBlIeHHs (3ka00bl), IPeT0XKEHU I 3
M OT3BIBOB O KAYECTBE MPEIOCTABICHUS COIIHATBHBIX YCIIYT
5.1. | TMYHO B OpPraHU3aLHI0 COLHAIBHOTO 00CTYKUBAHUS 1
5.2. | B anekTpoHHO#H (popme HA OPUIMATEHOM CaiiTe OpPraHUu3aluK COLMAIEHOTO 1

obcmykuBanus B cetd "UHrepHet"

5.3. | no renedoHy/Ha "ropsuyIO JIMHUID" YIIOJIHOMOYEHHOIO HCTIOJHUTEILHOIO 1
opraHa rocyZapCTBEHHO# BIacTH B cepe COLUHaIBHOrO 00CTYKHBAHHS

6. | Hanuune nHdopManny 0 MOPsIKE MOAAYH KaJI0ObI 10 BOMPOCaM Ka4yecTBa 1
OKa3aHUs COIMANBHBIX YCITYT

6.1. | B 001IEAOCTYNHBIX MecTax Ha MH(OPMALIMOHHBIX CTEH/1aX B OpraHH3alHH 1
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COIMANILHOTO 00CTYKHBAHUS

6.2.

Ha o(UIIHATBEHOM caiiTe OpraHu3alii COMUAIBHOI0 0OCITY)KHUBAaHHUSA B CETH
«MuTtepuer»

6.3,

Ha O(YUIHAIIBHOM CcaliTe YIOIHOMOYEHHOTI0 HCIOIHUTEILHOTO Oprana
rocyZapcTBeHHOH BiacTu B cepe conuanbHOro 00ciyKMBaHUs B CETH
«HTEpHET»

11. IMoka3zaTeau, XapaKkTepH3vIONHe KOMGPOPTHOCTEL VCJI0BHI NMPeA0CTABJIEHHS

COIHANBHBIX VCJIVI M JOCTVIIHOCTL HX NMOJYUCHUHA

HocTynHocTh yclIoBHA OeCIpensTCTREHHOTO A0CTYIIa K 00bEeKTaM H
ycayraMm B OpraHM3allui COLUAIbHOTO 00CTYKMBAHUS JJI HHBATUAOB (B
TOM YHCJIe JeTel-UHBAIU/IOB) U APYTHX MAJIOMOOHIIBHBIX PYII
noJydaresnei CONUanbHbIX YCIyT

1.1.

000py0BaHKE TEPPUTOPHH, MPUIICTAIOIIEH K OPraHU3alMH COLUAILHOTO
o0cny:KHBaHUsA, C YU€TOM TpeOOBaHUIT TOCTYITHOCTH 11 MaJIOMOOHIIBHBIX
noJiydatesiei yeuyr (Jul ¢ HapyleHueM QyHKIUH ciiyxa, 3peHHs | JuL,
HCTIOJIB3YOLIMX JIISl IEPEe/IBUIKEHHS KpecIa-KOJISICKH )

1.2.

000pyIOBaHNE BXOJHBIX 30H HA 00BEKTaX ONEHKH /I MaToMOOUITBHBIX
IpyII HaceleHus!

1.3.

HaJIM4HKEC CriclHaJdbHO OGOPYILOBHHHOFO CaHHUTAPHO-TUT'HEHHYCCKOTO
NOMCLICHHUA

1.4.

HAJIMYHME B TOMEIICHUAX OPraHU3alMK COMUALHOTO 00CTyKHBaHUS
BHJIEO-, ayIH0- HH(POPMATOPOB IS JTHII ¢ HapylnieHHeM (QyHKIHHA ciryXa |
3peHHs

Hanuuue 000py10BaHHBIX TIOMEILEHHH 1715 IPEI0CTaBIeHHs COLUATIbHbIX
YCIYT B COOTBETCTBUH C MEPEUHEM COLMATBHBIX YCIYT, MPEI0CTaBIIEMbIX
B JJAHHOH OPraHu3aluy COLHAILHOIO

YKOMIUIEKTOBAHHOCTh Oprainmsalii COlHaJILHOIO OGCHY)KHBEIHI/IH
CriCHaIuCTaMH, OCYIICCTBIIAIIUMHA PEAOCTAaBIICHUEC COIMHAIBHBIX YCIIYT

1V. Iloka3zarejn, XapaKkTepU3yIONIHe 100p0:keNaTebHOCTh, BeKJINBOCTD,

KOMIIETEHTHOCTh PAGOTHHKOB OPraHM3alHii COUHAIBLHOT0 00C/IYKHBAHUA

Z[OJUI pa6OTHHKOB (KpOMe AIMHAHUCTPATHBHO-YIIPABJIICHYCCKOI'O
HepcoHala), MpoLIe/ X HOBbILIeHHE KBaTH(QUKAHH/TIPODECCHOHAIBHYIO
MEePENoArOTOBKY MO MPO(HIII0 COIMATLHONH padoThl M HHOH
OCYLLECTBIIIEMOH B OpPraHu3allii COLMAIIBHOr0 00CIyKHBaHUS
JIeATEIbHOCTH 3a MOCIEHUE TPH I'ojla, OT 0011ero yucaa paboTHHKOB

Iloka3aTean, XapaKTepH3VIONIHE V10BJIETBOPEHHOCTh KAYEeCTBOM OKA3AHUA VCJIYT

KonuuecTBo 3aperncTpupoBaHHbIX B OPraHU3alMH COLUATBLHOTO
o0cnyxuBaHuUs xanol rnoyyyareneil COLHalIbHBIX YCIYT HA KaueCTBO
yCIIyT, IPEI0CTABIEHHBIX OpraHn3aiuei B oTueTHOM nepuose Ha 100
noJiydareneil cCouanbHBIX YCIYT (B TEYEHHE ro/ia)

1
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BiaHk HTOrOBOM OLICHKH OPraHU3ALMH CONHAJIBHOIO 00CIY:;KUBAHNS 110 T10-

Ka3aTreasam

Haumenosanue opzanuzayuu: 'BY CO MO «Co/iHeYHOTOPCKHH LEHTP CONHAJIBLHOIO0
00CayKHBAHMS I'PAJKAAH MOKHJIOT0 BO3PACTa H HHBAJIHIOB

IMoxazarenan Hrorosast ouenka Ha oc- | Hrorosasi ouenka | O0mmii uro-
HOBE AHKETHOI'0 olpoca Ha 0CHOBe 00pa- TOBBIH peii-
00TKH 0/1aHKA THHT
Ha0I0AeHAH
OTKpBITOCTE U JIOCTYITHOCTh 0,96 12 12,96
uHpopManuu 00 opraHu3aluu
COIIMAJILHOTO 00CITYKHUBaHUS
KomdoprHocTs ycnoswuii 1,92 5 6,92
IPeIOCTABIEHUSA COIIHANIbHBIX
YCIYT U AOCTYIMHOCTH HX
MOJIY4CHHUS
Bpewms oskuaaHus peiocTaBIeHUs 1,79 _ 1,79
COLMAaIbHOHN YCIYTH
HobpoxenaTenbHOCTb, 1,97 1 2,97
BENKJIMBOCTH, KOMIIETEHTHOCTD
PabOTHUKOB OpraHU3aIui
COIMATEHOTO 00CITYKHBaHUS
Y I0BIETBOPEHHOCTh KaYECTBOM 3,88 1 4. 88
OKa3aHHs YCIyT
HToro 29,52
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